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23rd May 2024 
Coming soon: Cypad Online Meal Selection 

 
Dear Parent/Carer, 
 
We are pleased to let you know that starting Monday 10th June 2024 we will be introducing a new more 
convenient way to book your child’s school meals using ParentPay. You will be able to easily choose, book 
and pay for meals online ensuring they receive the meal you have chosen for them each day.  

This new system means children will have the flexibility to swap between school dinners and packed 
lunches; for instance, they may decide they only want a school lunch on a Friday and want packed lunches 
the rest of the week or vice versa. Children will be able to decide daily what they would like.  

Pre-order meals online  
 
Meals can be ordered in advance up until midnight the night before in your ParentPay account otherwise 
your child will make their selection first thing in school. To help you choose, you will be able to see pictures 
of the meals available, their nutritional content and any allergens in one place. This allows you to have 
more visibility over what your children are eating in school and ensures your child will receive the meal 
they selected from the kitchen - even if they are the last class to have their lunch. 
 
In-classroom meal ordering  
 
Those meals that are not pre-ordered online can also be done on the morning in-class, usually through 
the interactive whiteboard or teachers’ desktop. This lets children engage in their nutrition and diet. 
Meals selected on the day can be paid for through credit in your ParentPay account in the same way you 
would pay for pre-ordered meals.  
 
Allergies, religious requirements and special diets 
 
You can update the system with any allergens and special dietary requirements to ensure your children are 
eating appropriate and safe meals. ParentPay will automatically block any meal choices that contain 
approved allergens for each child. The system can also manage religious and special dietary choices, enabling 
you to feel confident that special dietary requirements are observed.  
 
A convenient and flexible system 
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Meal orders can be quickly amended or cancelled online, putting you in control and saving you time on phone 
calls to school. You can view and make bookings on any device, phone, tablet or computer by logging into 
ParentPay - at times that are convenient to you. 
 
Free School Meals support 
 
The meal selection system automatically supports Free School Meal children, allowing you to choose 
meals safe in the knowledge no payment will be required. 
 
Cashless payments 
 
Meal bookings can be paid for online through ParentPay, removing the need for children to bring cash into 
school, making it a safer and more secure payment option. We kindly ask that accounts are kept in credit to 
prevent debt procedures from having to be carried out.  
 
If you have any queries about the new system, please don’t hesitate to contact the school office.  
 
Yours sincerely, 
 

L Grieve 
 
Mrs L Grieve 
Head Teacher 
 
 
 
 


